Women’s House of Bruce County

Volunteer Application

Personal Information

Name:__________________________________________________________________

Address:________________________________________________________________

Postal Code________________________Phone Number_________________________

E-Mail Address









_________

Age___________Date of Birth







_________ 

In care of Emergency Contact:______________________Phone____________________    

Answering the following questions will help us to get to know you better and effectively math your skills and available time to the needs of women who use our services.

1) What personal skills, talent and knowledge do you bring?_________________________

2) Some things you really enjoy doing are?______________________________________

3) What other volunteer activities have you participated in?_________________________

4) What did you like best /least about your last volunteer position?___________________

5) What skills would you like to develop through your volunteer work at the Women’s House?__________________________________________________________________

6) What would you not feel comfortable doing?___________________________________

Availability

Do you prefer to work in a regular schedule basis or on an on-call basis?__________________________________________________________

Please check off the times that you are usually available:


Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Morning








Afternoon








Evening








References

(other than family members)

Name__________________________________________________________

Relationship to Applicant__________________________________________
 

Full Address ______________________________________




Postal Code












Phone_________________________________________________________

Name__________________________________________________________

Relationship to Applicant__________________________________________
Full Address ___________________________________________

____
Postal Code












Phone_________________________________________________________

I give my permission to contact the above references regarding my application to volunteer at the Women’s House of Bruce County.

Signature

Volunteer Areas of Interest

Please check as many as apply:

Administration:

__Photocopying

__Typing

__Special Projects

__assisting mass mail outs (i.e.) envelope stuffing

Board:

__Board minutes

__Advisory Committee Work

__Become A Board Member

Counselling Department

__Peer support visits with Clients

__Telephone Answering/door answering

__Household Routines: grocery shopping, meal preparation, cleaning etc.

__Outside maintenance :lawn mowing, weed flowerbeds, clean up etc.

__administrative duties for the counselling department.

Children’s Department

__Spending quality time with children

__Parent relief

__Accompany Clients on Outing

Driving Network:

__Pickup of clients

__Take clients to appointments.

Fund Development Committee:

__fundraising events

__Sitting on Committee

Maintenance

__Small jobs-involves small non-contracting work. Replace things or small repairs.

Other ideas or Comments?
_______________________________________________________________________________________________________________________________
































Volunteer Positions

Administration

As a volunteer in the Administration area you may choose to help with clerical duties such as photocopying, typing or letter writing. Or you may choose to work on more challenging tasks such as special projects, thank-you letters for donations or as mail campaigns. Also, we ask that volunteers attend an information session about Women’s House administration tasks. Volunteers in this area will be assigned work by the administrative Manager or the Shelter Manager.

Board

Many opportunities exist for volunteers to help the board of Directors. You can join a Board Committee, sit on Advisory Committees in Walkerton-Hanover or Port Elgin, assist with fundraising events or act as clerical support. This is a good opportunity to become aware of how nonprofit organizations function. Volunteers in the area will receive an information session about the board and how in functions. Volunteers will be assigned work by the Board or Committee members requiring assistance.

Counselling Department

The counselling department offers many opportunities such as coming into cover phones, visiting with clients and helping clients with household routines. Women who come here appreciate the support offered to them by volunteers. However note that only employees of Women’s House can counsel clients. The Women’s House provides training for telephone answering and effective communication with clients. Additional training for other aspects of volunteering in this area will also be provided. Volunteers in this area of interest will be assigned work by a counsellor or the shelter manager.

Volunteer Driving Program

Any man or woman who wishes to become a volunteer driver for the Women’s House would be driving clients of the shelter. Our drivers often pick up single women or mothers accompanied by their children and bring them to the shelter or assist in transferring them to other safe locations. Our drivers also take clients of the women’s house to various appointments and/or meetings. No driver is ever sent into unsafe situations. If there is risk of a women’s partner bring present, the shelter will arrange for police to stand by. Police handle all dangerous and late-night drives. Volunteer drives are required to carry one million-dollar third party liability insurance on their vehicle. As this is a volunteer position, drivers will be reimbursed at a rate of $0.34/km.  Anyone interested in becoming a volunteer driver will be required to attend two training sessions. The first session being an information and education session on women abuse, the second session being specific training for the carrying out of safe drives.

Fundraising
        Fundraising events such as our dinner/dance/silent auction, volunteers are needed to collect items from donors, take tickets, help set-up or decorate for the night. Some volunteers help with our Daisy of Hope campaign and various other awareness campaigns.

Maintenance
          This involves doing minor repairs around the shelter or installations that do not require a contractor to be called. 

Other

If there are other areas you are interested in, please let us know. We want to make your volunteering experience enjoyable, fulfilling and of benefit to all.

WOMEN’S HOUSE OF BRUCE COUNTY

Philosophy

The Women’s House of Bruce County was created to serve the needs of women and children who experience violence and abuse in their lives. It is our hope that they can find a secure home here where they can take some peaceful time to assess their situation and make choices for their future, which will allow them to live in a peaceful environment.

Mission Statement

The Women’s House of Bruce County will provide public awareness, provide community outreach and a safe home with a supportive environment. Our goal is to reduce and ultimately prevent family violence.

Vision Statement

To achieve an atmosphere in Society in which all are respected, safe and valued as individuals. In the interim, we need to provide a safe container, which nurtures, heals and encourages growth to full potential.

Statement of Principles

1) Violence within the family is a society problem, yet is generally perceived as a private matter.

2) Violence within the family must be recognized as a criminal offence.

3) Prevention and intervention methods and services are effective only if society recognizes that violence is unacceptable.

4) Education in necessary to bring about effective changes in attitude.

5) The community has an obligation to become involved in the issue of violence within the family.

6) Children’s lives are traumatized by exposure to abusive environments. Their witnessing and normalizing of violence perpetuates the cycle. Their needs are specific and distinct from the needs of their parents.

7) Violence within the family crosses all socio/economic boundaries.

8) We at the Women’s House of Bruce County, maintain that everyone, as a creative and unique individual, has the right to personal fulfillment.

Professional Standards Policy

The following policy applies to all staff and volunteers of The Women’s House of Bruce County. The policy will be a party of the employee contract and will be signed by all volunteers and volunteers in training.

           Women’s House of Bruce County provides a variety of services to the community. All of our services and programs are based on maintaining a professional relationship between the staff and volunteers providing the service and the participants, residents and clients receiving it. Women’s House of Bruce County expects that all staff and volunteers will regard the well being of the Women and children served as their primary professional obligation.

           This policy has been developed to protect the recipients of service, the staff and the organization from exploitation, embarrassment, emotional and physical dependence, liability or other serious problems.

            A staff member that has personal friendship with a woman accessing the organization for service, may request that direct counselling be provided by other staff.

The following principles apply to all situations in the organization:

1) It is expected that all contacts with clients and members of the public will be carried out in a professional manner. Sensitivity, courtesy, and appropriate concern for the client and the organization must characterize these contacts.

2) Staff/Volunteers will avoid not only real conflicts of interest but also the appearance of one, which tarnish their own, or the organization’s reputation.

3) Staff/Volunteers will be honest and fair-minded when it concerns tangible items such as the organization’s property and funds, including donations. Personal integrity also includes punctuality, avoiding unnecessary absences and lengthy and frequent personal telephone calls.

4) Volunteers are encouraged to maintain a close relationship with staff while working independently with clients.

5) Relationships are between the organization and the client. They are not personal relationships. Staff and volunteers will recognize and respect the individual goals, responsibilities, differences of clients, serving all women and children with equal willingness.

6) Physical, verbal and sexual abuse of clients or general public by staff members or volunteers will not be tolerated.

7) Confidentiality of clients information will be maintained. Staff will disclose such information only when properly authorized or obligated legally or professionally. This will normally include not releasing of client information to the Board of Directors of The Women’s House of Bruce County save and except when the circumstances are such that Board intervention, consideration or decision is required.

8) Staff members/volunteers will ensure that outside interest and personal values and feelings to not impair their professional judgement, independence, or competence. 

9) Staff members/volunteers will not provide their home telephone numbers and addresses to clients and will not accept telephone calls or visits at their homes by clients. Staff will not make personal calls or visits to clients.

10) There will be no sexual relations between staff/volunteers and clients.

11) Staff/volunteers will not knowingly socialize with clients outside of the residence. It is recognized that staff and volunteers will exercise good judgement to ensure that the client confidentiality remains intact.

Relationships with Children 

The Women’s House of Bruce County recognizes a special responsibility for children in its care which has both legal and ethical ramifications. 

*
It is essential that all staff be aware of their responsibility under the laws of the Province of Ontario, including but not limited to the Child and Family Services Act and the Children’s Law Reform Act.

*
Volunteers should discuss and suspicious or unusual disclosure with staff.

*
All staff members/volunteers will take particular responsibility for the welfare and safety of children in our program and services. This includes not leaving them unsupervised or in a potentially unsafe situation.

*
Physical, emotional or sexual abuse of clients will result in dismissal and will be r
reported to the authorities.

It is the responsibility of staff members/volunteers to ensure that the professional relationship is maintained, and to govern their behavior accordingly. Staff members/volunteers who violate any of the policies of this document will be subject to disciplinary actions, up to and including termination.

If an employee violates the Professional Standards policy the following steps will be taken. Depending on the severity of the violation, Steps 1 and/or 2 and/or 3 may be bypassed in consultation between management staff.

1.
Warning
The employee will be given a verbal warning, stating specifically the violation that has occurred and the employment standards expected of the employee. Although this will be considered a verbal warning, a written letter will be signed by the employee and kept by Management until the issue is resolved or further steps are deemed necessary.

2. Reprimand
This is considered an official written warning that is placed in the employee’s personal file, and will be sent to the employee by Registered letter.

3.
Suspension

Depending upon the seriousness of the violation, the employee will be suspended without pay up to one month. Documentation will remain on the permanent file.

4. 
Dismissal



Dismissal of an employee will occur after the following serious violations:

(a) Physical, emotional, sexual abuse.

(b) Direct breach of confidentiality.

(c) Dismissal may also occur after repeated disciplinary steps have been taken.

This policy is in effect until both parties agree to terminate or amend it.

Women’s House of Bruce County

Employee/Volunteer:______________________________________________________

Position:_________________________________________________________________

Date:___________________________________________________________________

Shelter Manager/Administrative Manager:_______________________________________

Date:___________________________________________________________________

Policy and Procedure

Policy:

It is the policy of Women’s House of Bruce County to permit no known perpetrator of violence to become a volunteer or staff member.

Procedure:

1) All applicants for volunteer positions at the Women’s House of Bruce County must have police checks completed before we accept them as a volunteer.

2) The completed Consent to Disclosure of Criminal Record Information form must be forwarded by the volunteer to management before starting active duties. This form is filled out at the O.P.P. station when they perform their check.

Confidentiality and Safety

The issues of confidentiality and safety cannot be over emphasized. We assure each client using our services that what she shares with us will be kept confidential. Each volunteer must pledge to guard the confidentiality of all clients, including Crisis line callers or women whom they are providing assistance to. All forms listing names of people using our services are kept confidential. We inform any person calling our house asking where a client is, that we never give out this information.

We try very seriously to guarantee a client’s safety as much as humanly possible. Safety precautions are essential for clients, staff  and volunteers. We train volunteers, and staff to assess dangers immediately and to call police when necessary. Counselors and volunteers have at times given the location of a safe place for the women to be picked up or to meet with volunteers or staff. We ask that counselors and volunteers make an agreement not to divulge the location of our house or the other shelters in Ontario.

We encourage volunteers to call on staff or experienced volunteers if they are frightened or unsure about their own safety or a client’s safety. We will discuss danger, safety and confidentiality during training sessions and we expect volunteers to follow the guidelines presented.

BY SIGNING THIS YOU AGREE TO THE ABOVE STATEMENTS

EMPLOYEE/VOLUNTEER:______________________________________________

DATE:__________________________________________________________________

MANGEMENT:_________________________________________________________

DATE:__________________________________________________________________ 
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